NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
ot 17 anpensa 2018 r. N 457

OB YTBEPXAEHUN ®OPMbI OBA3ATE/IbHOIO NYB/INMHOIO OTYETA
BbICLLErO AO/IXXHOCTHOIO JINLA CYEbEKTA POCCUIACKOMN
SENEPALUU (PYKOBOAUTENA BbICLUErO UCNONHUTENIBHOIO OPTAHA
rOCYAAPCTBEHHOM B/IACTU CYBBEKTA POCCUMCKOWN ®ELEPALUMN)

O PE3Y/IbTATAX HE3ABUCUMOM OLLEHKU KAYECTBA YC/I0BUI1 OKA3AHUA
YCNYTr OPFTAHU3ALUUAMMU B COEPE KY/IbTYPbI, OXPAHbI 310POBbA,
OBPA30OBAHUA, COLUANIBHOIO OBCNYHUBAHUA, NPEACTABNIAEMOTIO
B 3AKOHOJATE/IbHbIN (NPEACTABUTE/IbHbIN) OPTAH FOCYAAPCTBEHHOMN
B/IACTU CYBBEKTA POCCUMCKOWN ®ELQEPALUUN, U GOPMbI NJIAHA
NO YCTPAHEHWUIO HEQOCTATKOB, BbIAIBJIEHHbIX B XOAE HE3ABUCUMOW
OLIEHKM KAYECTBA YC/IOBUIA OKA3AHUA YCNYT OPTAHU3ALMAMM
B C®EPE KY/1IbTYPbI, OXPAHbI 310POBbA, OBPA3OBAHUA,
COUMANBHOIO OBCNYXUBAHUA N GEAEPA/IbHbIMU YYPEXKAEHNAMMU
MEAWNKO-COLMANIbHOWN 3KCNEPTU3bI

MpaBuTenbcTBo Poccuitckon ®eaepaumm NoCcTaHOBASET:
YTBEPAUTb NpUIaraemsole:

dopmy o0bs3aTtenbHOro nNyb6/AMYHOrO OTYETA BLICLLIEro AO0JIKHOCTHOTO Nnua cybbekTa Poccuiickom
depepaunn (pykoBoamuTeNs BbICLIErO MCMONHUTENbBHONO OpraHa rocyapcTBEHHOW BNACTU CybbekTa
Poccuitickolt degepauum) o pesynbTaTax HE3aBUCMMOWM OLLEHKM KayecTBa YC/0BUM OKasaHMA ycayr
opraHusaumamu B chepe KynbTypbl, OXpaHbl 340p0BbsA, 06pPa3oBaHMA, COLMANbHOIO 06CNYKMBAHWUS,
npeacTaBASEMOro B 3aKOHOAATe IbHbIN (NpeAcTaBUTENbHbINA) OpraH rocy4apCcTBEHHOM BacTM CybbekTa
Poccuiickoin Pepepaunu;

dopmy nNaaHa No yCTpaHEeHWIO HEeAOCTATKOB, BbIABAEHHbIX B XO4€ HE3aBMCMMOM OLEHKM KayecTBa
YC/OBUI OKasaHMA YCAyr opraHusaumamu B cdepe KyabTypbl, OXpaHbl 340p0BbA, 06pasoBaHus,
CoLManbHOro o6cayKunBaHna u deaepanbHbIMU YUPEKAEHUAMU MEAUKO-COLMANbHOM SKCNEePTU3bI.

Mpeacenatens MNpasBuTenscTea
Poccuitckoit ®epepaumm
O.MEOBELEB

YTBepKaeHa

noctaHosneHnem [paBuTenbCTBa
Poccuiickoin Pepepaumn

ot 17 anpena 2018 r. N 457

®OPMA OBA3ATE/IbHOTO NYB/IMYHOIO OTYETA
BbICLLErO JO/HOCTHOIO JINLIA CYEBEKTA POCCUIMCKOM
®EAEPALMM (PYKOBOAMUTENA BbICLLETO MCMONHUTENIBHOTO OPTAHA
rOCYAAPCTBEHHOW BJ/IACTU CYBbEKTA POCCUIMCKOM GEOEPALINN)
O PE3Y/IbTATAX HE3ABUCMMOWM OLIEHKM KAYECTBA YC/TOBMIA OKA3AHMA
YCNYT OPTAHU3AUMAMM B COEPE KY/IbTYPbI, OXPAHbI 3[10POBb#,



OBPA3OBAHWA, COLIMANIBHOTO OBC/TY}KMUBAHWA, NPEACTABAEMOIO
B 3AKOHO/ATE/IbHbIN (NMPEACTABUTE/bHbIN) OPTAH FOCYAPCTBEHHOWM
B/TACTV CYBBEKTA POCCUINCKOWM ®EAEPALIUN

Obsa3aTesIbHEM NYyOJIMUHBIM OTUeT

(b.m.o.

BEICIIET'O OOJDKHOCTHOTO JiMla CyObpekTa Poccumckon denmepaumm
(PYKOBOIOMUTEJISA BEHICHIETO MCIIOJHUTEJIbHOT'O opraHa I'OCyIapCTBEHHOM BJIACTU

cybrekTa Poccurickoy denmepaumu)

O pe3yJbTaTax HEe3aBMUCHMMOM OLEHKM KadeCTBa YCJIOBUM OKAaBaHUS
yCIIyT opTaHu3auuaMu B cdepe KyJbTYPH,
obpasoraHu4g,

OXPAaHEl 3IO0POBLH,
COoLMAaJIbHOTO OOCJIYXMBAHUSA, KOTOPHE PaCIIOJIOXEHE!
Ha TeppuTopumM cyoObekTa Poccumickon demepaumm <*>

C

20 r. mo 20 .
(oTUueTHHEM IepMon)

1. HopMaTuBHEIE IIpaBOBLE aKTHL CcybBEKTOB Poccumickon demepauumu,
onpenesgnuMe NIPOBeIEeHME HEe3aBUCHUMOM OLeHKM KadecTBa YCJIOBUM OKa3aHMUa yCiayD
opraHmuzauuaMmu B cbhepe KyJIbLTYPH, OXPAaHH 3IOOPOBbLSA, 0O0pas3z0oBaHMUSA, COLMAJIBHOTO
OOCIIyXMUBaHUSA (majee COOTBETCTBEHHO - HesaBUCKUMAas OlleHKa KauecTBa,
opraHmM3aluMy COLUMAaJIbHOM COepr, OTpacyiXM COLMAaJIbHOM COepH) :

(BMIB HOPMATMBHBIX NPABOBEIX aKTOB,
2. VrbpopMaumsa (o]}

VX HaVMMEHOBAaHUSA U PEKBUIUTH)
obmecTBEeHHOM COBeTe (obuecTBEeHHBIX
HpOBeJIeHI/IIO H@BaBMCV[MOVI OLI€EHKM KauecCcTBa:

coBeTax) o

(sanaqw Y TIOJIHOMOUMA OOWEeCTBEHHOI'O COBEeTAa

(oBueCcTBEeHHEIX COBETOB)
(MHPOPMaLMA O cocTabe OOWECTBEHHOI'O COBeTa
3. CeemeHusa o0 opraHM3aLUUAX,

(oBuEeCcTBEeHHEIX COBETOB)
ocyumecTBJAIMX cOop M 06o0OmeHMe MHOOpMaALMUM
O KadecTBe YCJIOBMM OKaszaHMSA yCJyD' opTaHM3aluMsaMM COLMAaJIbHOM cdeph
OIlIEPaTOPH) @

(majee -

(HaMMeHOBaAHME olepaTopa)

(HOMep ToCyHapCTBEHHOT'O KOHTpakKTa
Ha [poBeIeHMe olepartopoMm padoT,

(rocynapCTBEHHBEIX KOHTPAKTOB)

OKaz3aHMe yCJyr o cbopy ¥ ODOOMEeHMIO
nHdpopMalUMM O KaueCTBe YCJIOBMM OKa3aHMUS YyCJyI oOpraHM3aluMaMM COLMaJIbHOM

cbeprl IO OTpPacCJIAM COLMaJIbHOM chephl (IpM HaIUdUM)
(obpeM QMHAHCOBEIX CPelCTB, BHIEJIEHHBIX
IO OTpacJyaM CoLMaJibHOM

4. Vudbopmaumsa o0 opraHM3aALUMEaX COLMAJIbHOM
OlleHKEe KauyecCTRBa:

Ha paboTy omnepaTopa,
cbepsl)

cbeprl, nOomjiexallMx He3aBUCUMOM

(oBuee KOJIMUECTBO OPTaHM3aALUMM COLUMAJIbHOM CcOephbl, OXBAUEHHBEIX HE3aBUCUMOMU
OLIEHKOM KauecTBa B OTUETHOM IepMoIe, M MX YIEeJbHEM BeC OT ofmero uuca
opraHmM3aluuy coLUMaJibHOM c@eprl, IOoIJIeXallMx He3aBUCUMOM OlleHKe KaudecTBa
no cybwexkTy Poccuyckou denmepaumm

¥ IO OTpacJysaM COLUMAaJIbHOM COepH)

(B mpoueHTax),

(mIaHMpPYeMHM OXBaT OplaHM3alMi COLMaJIbHOM Ccheprl He3aBUCKUMOM OLIEeHKOM
KayecTBa Ha nepmoxn (ronm),

cIenyrommuil 3a OTUeTHEM)
(3HaueHMe nokaszaTesd

"PesyJbTaTH HE3aBUCUMOM OlLIEHKM KauecCTBa OKa3aHUsS
YCJIyT OpTaHM3alUMAMM COLMaJIbHOM cdeprl", NPpenyCMOTPEHHOI'O IepPEeUYHEM
nokasaTeyiey IJid OLeHKM 5QPeKTUMBHOCTM HOeSaTeJIbHOCTU OPI'aHOB MCIIOJIHUTEJIbHOM

BJlaCTU CyOBekTOB Poccuiickon demepauuu,

YTBEPXIOSHHEIM YKasoM llpesuneHTa

Poccurickon ®enmepauuy oT 14 Hosab0psa 2017 . N 548 "O6 oueHke 3bbexTMBHOCTHU

OedaTeJIbHOCTM OPIaHOB MCIIOJIHUTEJIBHOM BJIACTU CyOBEeKTOB PoCCHUMCKOM
depmepauun",

o cyfwekTy Poccuyickonm denmepalmy M IO OTPaCIAM
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coumasibHOM CcdepH)

(HaMMeHOBaHMSA opTaHM3alUMuM colMaJibHOM cdeprl, HabpaBumx HamboJibliee
KONMMUEeCTBO OajijioB, IO OTPAaCiSM COLMalbHOM cbephl, C ykKa3aHUueM
KOoJIMUeCcTBa 0OallJjioB)

(HaMMeHOBaHMA OpTraHM3alMM COLUMaJibHOM chepbl, HabpaBUMX HaMMeHbIee
KOJIMYeCTBO 0ajijioB, IO OTpacysaM COLUMaJIbHOM CcdepH, C yKaz3aHUEM
KOoJIMUecTBa 0OallJjioB)

5. PesynabTaTe HE3aBUCUMOM OLEHKM KauecCTBa YCJOBUMM OKAa3aHMSa YCJIyT
opraHM3auMaMy COLMaJIbHOM COeph:

(OCHOBHBEIE PEe3YJIbTATHE HEe3aBUCUMOM OLEHKM KaudyecTBa, [IpelCTaBJIeHHEE
oflmecTBEeHHEM COBeTOM (oOmeCTBEeHHBEIMM COBETAaMM)

(UMCIIeHHOCTB PECIIOHOEHTOB, Y4YaCTBOBABIMX B AaHKETMPOBAHUM,
COLUMOJIOTUMYE CKIMX OHpOC&X)

(OCHOBHEIE HENOCTATKM, BHSABJIEHHHE B XOINEe I[IPOBEINEeHUS HE3aBUCUMOM OLEHKM
KauecTBa IO OTpacysaM COLUMaJIbHOM CcdepHl)

(mpenjioxeHusa OOWECTBEHHOTO CoBeTa (OOWLeCTBEHHBIX COBETOB) II0 YJIYUIEHMIO
OedATeJIbHOCTM OpIraHM3alMuM COLMAaJIbHOM CcOepsl)
6. Mepe IO COBEpPIEHCTBOBAHUID HEeATEJILHOCTM OpTaHM3alLMuM COLMaJIbHOM Cchep:l,
IIPpMHMMAaEMble IO pesyJibTaTaM He3aBMCUMOM OLEHKM KadecTBa:

(mHQOPMaLMa OO YyTBEPXIOEHUM PYKOBOIUTEJISAMM OPTAHOB MCIIOJIHUMTEJIBHOM BJIACTU
cyOBpekTOB Poccumckony demepaummu MM OPIaHOB MECTHOI'O CaMOyNpaBJIEHUS
IJIaHOB MO YCTPAaHEHMI HeOOCTAaTKOB, BHIABJIEHHEIX B XOIe HE3aBMCHMMOM OLEHKU
KadecTBa, a TakxXxe 00 MHBIX NPOBENEHHEIX MEPONPUATUAX)

(opraHmM3auus KOHTPOJIS 3a BHIIOJIHEHMEM YTBEPXIEHHBX I1JIAaHOB I10 YCTPaHEHMIO
HEIOCTaTKOB, BHABJIEHHHX B XOIe HEe3aBMCMMOM OLIeHKM KadecTBa,
M NPUHSATHX PeUeHUN)

(MPMHATEE TOOWPUTEJIbHEIE MEPH M OUCLUUIIJIMHAPHEE B3BICKAHUSA B OTHOWEHUMU
PYKOBOIUTEJIEY COOTBETCTBYKRIMX OPTaHM3AUUM MM OPYIUX YINOJHOMOUEHHBIX JIMILI)

(ODOMOJIHUMTEJILHEIE MEPH MO YJYUYIEeHMIO KadecTBa YCJIOBMM OKaz3aHuUsa yCJyT
(mpy HeoOXOIMMOCTM)
7. VHOOPMALMOHHO-Pa3bACHUTENbHAA paboTa CcpenM HaceJIeHUs

(cBemeHMAa O MEPONpPUATMAX N0 MHQOPMMPOBAHMI I'PaxiaH O BO3MOXHOCTMU
X ydacTusa B NPOBEIEHMUM HEe3aBMCMMOM OLEeHKM KadecTBa)

(cBemeHMa O Honyaapmus3auuMM OOMUMAJIIBHOTO canTa OJid pasMelleHrs MHbOopMauum
O TOCYOapCTBEHHBIX M MYHMUMIAJBbHBIX YUYPeXIEHMAX
B MHQOPMALMOHHO-TEJIEKOMMYHUKALMOHHON ceTu "VHTepHeT", Ha KOTOPOM
pas3MemanTcsa MHOoOpMaLMsa O pesysbTaTax He3aBMCMMOM OLEHKM KadecTBa,
a TakKXe OT3HBE I'PaxlaH O KauecTBe YCJyI', NPpeNoCTaBJIAeMHX OpIraHM3alMaMU
couMasibHOM Ccdeptr)

(cBemeHMsa O HNPOBOIMMOM paboTe IO YyCTPAHEHMIO BHISIBJIEHHEIX B pPe3yJIbTaTe
HEe3aBUCHUMOM OLIeHKM KadeCTBa HEeNOCTAaTKOB U MHOOPMMPOBAHMUM TpaxiaH
O MNPMHATHX Mepax)

Bricuiee ODOJIXHOCTHOE JIMLIO
cyopekTa Poccurickon demepalum
(pyKOBOOUTEJIb BHICIIET'O
VCIIOJIHUTEJIBHOTO OpraHa
TOCYNApPCTBEHHOM BJIACTU CyOBeKTa
Poccunickon denmepauum) (momnmce) (b.m.0.)




oaTa

<*> OTYeT cofepXUT WMHbOPMAUMIO O pe3ynbTaTax HEe3aBMCMMOM OLLEHKM KayecTBa YC/0BWUIA
OKasaHMA ycayr opraHusaumamm B cdhepe KyabTypbl, OXpPaHbl 340p0OBbA, 06pa3oBaHMA, COLMANBHOIO
ob6CNy)KMBaAHUA, KOTOpble pacrnonoXeHbl Ha Tepputopum cybbekTa Poccuiickoit ®Pepepaumm,
yypeamTenaMmmn KoTopbix ABNAOTCA cybbeKT Poccuiickon ®egepaumm n MyHuLMnanabHble obpasoBaHuA
cybbekTa Poccuiickoin Pegepaumn.

YT1BepKaeHa

nocraHosneHnem [paBuTeNbCTBa
Poccuitckoit degepaumm

ot 17 anpena 2018 r. N 457

®OPMA NNAHA
NO YCTPAHEHWIO HEQOCTATKOB, BbIIB/IEHHbIX B XOAE HE3ABUCMMOWM
OLIEHKM KAYECTBA YC/I0BMN OKA3AHMA YCNYT OPTAHU3ALMAMM
B COEPE KY/IbTYPbI, OXPAHbI 340POBbA, OEPA3OBAHNA,
COUMAIBHOI O OBC/IYHKUBAHUA N ®EAEPASIBHBIMW YYPEXAEHNAMMW
MEAMKO-COLMAJIbHOM 3KCMNEPTU3bI

YTBEPXIAI

(b.m.0. pykoromuTensa denmepalibHOI'O
opr'aHa MCIIOJIHUTEJIbHOM BJIACTU
(YIIOJITHOMOUEHHOT'O MM JiMua) ,

WIY PYKOBOOUTEJIA opraHa
VCIIOJIHUTEJIbHOY BJIACTU CyOBeKTa
Poccurickon denmepaunu,

UM PYKOBOIMUTEJIA OpTaHa

MECTHOT'O CaMOyIIpaBJIEHUS)

(momnmce)

(mnara)

IIJIAH
10 YCTPAaHEHMI0O HEeOOCTATKOB, BHABJIEHHEIX B XOIe
HEe3aBUCHMMOM OLIeHKM KadecCTBa YCJIOBMM OKaszsaHua ycuayr <1>

(HaMMeHOBaHME OPTaHM3aLUN)

Ha 20 ron
HepocTaTtkuy, HanmeHoBaHue MNnaHoB | OTBETCTBEHH CBegeHunsa o xoge
BblIB/IEHHbIE B MeponpuUATUA No bIVi bIn peanm3saumnm
xoge YCTPAHEHWIO HEAOCTATKOB, CPOK | UCNONHUTEND MmeponpuaTmns <2>
He3aBUCUMOW BbIIB/IEHHbIX B XO4€ peanus | (c ykasaHuem
OLEeHKM KayecTBa He3aBUCMMOM OLEHKMU aumu dbammnum, |PEaIN30BaHH dakTnue
ycnoBsui KayecTBa YC/I0BUI OKa3aHUA | meponp UMEHMN, bl€ Mepbl Nno CKuiA
OKasaHuAa ycnyr YCAyr opraHusauuen nAaTma oTyectBau | YCTPaHeEHUIO CPOK
opraHusaumem A0oMKHOCTK) | BbIABNEHHBIX | p€aninsa




HEeAOCTaTKOB (7

I. OTKPBITOCTb M AOCTYMHOCTb MHGOPMALLMM 06 OpraHM3aLMm Uam o pesepanbHOM yUYpekaeHUn
MeAMKO-CcoLManbHOM 3KCnepTusbl

[I. KompopTHOCTb yCnoBmin NpeaocTaBAeHMA YCAYT

lll. JocTynHOCTb yCnyr ana MHBanuao0B

IV. [LobporKenatenbHOCTb, BEKANBOCTb PAaBOTHMKOB OpraHM3aumm namn degepanbHoro yuperkaeHus
MeAMKO-CcoLmanbHOM 3KCnepTUsbl

V. Y40BneTBOPEHHOCTb YC/I0BUAMM OKA3aHUA YCAayr

<1> Pasgenbl nnaHa ¢GOPMUPYIOTCA B COOTBETCTBMM C KPUTEPUAMM HE3aBUCMMOW OUEHKMU
KauyecTBa, yCTaHOBAEHHbIMM 3aKoHOM Poccuitickoin Pepepaunn "OcHoBbl 3aKoHOAAaTeNbCTBA Poccminckoi
depepaunn o KynbType", begepanbHbiMmM 3akoHamm 'O coumanbHOM 3alumMTe MHBANMA0B B Poccuitckoi
depepaunn’, "O6 ocHoBax oxpaHbl 340P0BbA rpaxaaH B Poccuinckoit ®epepaumn”, "O6 obpasoBaHum B
Poccuitckoit depepaummn”, "O6 ocHoBax couuManbHoOro ob6cny)KMBaHUA rpaxgaH B Poccuitckolt
depepaunn’.

<2> pada "CeefeHnA 0 xoae peanunsaummnm meponpuatTva" 3anosHAeTca Ha oduLManbHOM caitTe
ONA  pasmelleHua  UHPOPMAUMM O  TOCYAAPCTBEHHBIX W MYHUMUMNANbHbIX  YUYPEKAEHMAX B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".



consultantplus://offline/ref=ACF150C546F6859F2FA72ED70D458C628ABE7D525801E41881E9CC782Ey0R9C
consultantplus://offline/ref=ACF150C546F6859F2FA72ED70D458C628ABF7B59500BE41881E9CC782Ey0R9C
consultantplus://offline/ref=ACF150C546F6859F2FA72ED70D458C628ABF7B575F0FE41881E9CC782Ey0R9C
consultantplus://offline/ref=ACF150C546F6859F2FA72ED70D458C628ABF7B575F00E41881E9CC782Ey0R9C
consultantplus://offline/ref=ACF150C546F6859F2FA72ED70D458C628ABE7058580EE41881E9CC782Ey0R9C

